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* Xu hwéng dich vu thanh toan

* Lich str phat trién cac dich vu thanh toan tai
Ngan hang quan ddi (MBBANK)

* Dich vu Internetbanking, Mobilebanking

* Dam bdo an toan trong cac dich vu thanh
toan
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Cash Channel Innovation

Cashin ol o
nHEs
Mobile Wallet
Point of Sales
Cash-out (POS)

CASH
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Merchant payments
(payments for
goods/services, utility
payments)

Future developments

Innovative user
interfaces (NFC)

Payment Gateways integration
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Access
Channel
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* CAng nghé: Xu huéng Thé Contactless,NFC
(Near Field Communication), Cac dich vu trén
Smartphone.

e Cac dich vu: Payment Online, Airtime, Fund
transfer, Remmittence

* Thach thirc: Pa dang vé cong nghé,Doéng bd
ha tang dich vu, t6i pham vé an ninh mang,
chinh sich bdo méat, tuan tha.
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ATM SMS Banking Internet IVR,
banking, Chirc | ContactCenter
nang truy van
1994 2004 2005 2006 2008
*

Phat trién dich vu TT tai M
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InternetBanking Thé EMV, Visa. Hé | Triénkhai Dichvy | Dat tiéu chuan
V@i day da cac dich | théng ATM, POS Mobile Banking PCI/DSS

vu thanh toan twong thich chuan | (Bank+)téi khach

EMV Level 2 hang
2009 Q1-2011 Q2-2011 Q4-2011
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SAN PHAM

BANKPLUS

banlcoplus

Ngan hang di déng
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« BankPlus la san ghém dich vu dong thuong hiéu gitta Tép doan
Vién thong Quan doi - Viettel va Ngan hang TMCP Quén doi.

* Vi vige sir dung djch vu BankPlus, khach hang c6 thé d& dang st

dung cdc dich vu vign thong va dich vu tai chinh ngan hang 6 moi

ldc, moi noi voi nhiéu kénh thanh todn khéc nhau.

«  San pham BankPlus gdbm 3 g6i dich vu :

+ Tai khoan BankPlus
+ Thé BankPLus

+ Mobile BankPlus
wasie=a

Hay noi theo cach ciia ban

DICH VU MOBILEBANKING VN‘i’sA

NGAN HANG QUAN D91

Tai khoan BankPlus. 2i khoan tién gui thanh todn cua khdch hang m¢ tai Ngan hang

MB va dugc ding dé dang ky dich vu BankPlus. Khéch hang ¢6 thé truy van cdc thong

tin vé tai khoan va thyuc hién cdc giao dich tryc tuyén thong qua dich vu Internet
banking, mobile banking va homebanking nhu cdc tai khoan thong thuong khic

Thé BankPLus : La thé ATM dugc phét hanh cho cdc khich hang c6 tai khoan BankPlus tai
MB

Dac diém thé BankPLus:

«  Mbikhich hang str dung dich vu BankPlus chi dugc so hiru 01 thé Bankplus;

*  Thé dugc in trude khi ¢6 thong tin khach hang, thong tin khédch hang dugce cép nhat sau
khi KH dang ky phdt hanh thé Bankplus;

*  Ténin trén bé mat thé: Khich hang Bankplus.
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bankplus
DICH VU BANK PLUS UNISA
NGAN HANG QUAN D91 E—
ST Giao dich Han mirc
T
S& tién rat tai ATM / 1 [an Min: 50,000 -
Max:5,000,000
2 S&lan giao dich rut tién hodc chuyén khoan t6i 200an
da/ngay
3. Han mirc rat tién trén ATM va (rng tién mit qua 20,000,000
POS/ngay
4.  Han mirc chuyén khodn/ngay ( qua ATM/POS) 30,000,000
5. Han murc chi tiéu hang héa, dich vu trén POS/ngay 50,000,000
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c.  Mobile BankPlus: V6i Sim (STK) cai ddt mg dung BankPlus, khdch hang c6 thé
st dung dién thoai di dong dé quan 1y tai khoan Ngan hang, chuyén tién, thanh todn
cdc loai hinh dich vu... dé dang.nhanh chéng, moi lic,moi noi. Dich vu nay chi danh
riéng cho thué bao di dong Viettel.

»  Céc tinh nang co ban cia Mobile BankPLus

% Traclu sé du tai khoan trén dién thoai di dong

» Tra ctu lich sir giao dich trén dién thoai di dong

> Chuyén tién trong h¢ théng MB trén dién thoai di dong, ATM v tai quiy;

> Chuyén tién ngoai hé théng MB trén dién thoai di dong va tai quiy (10 NH:
MB.TCB, ANZ,VIB,ACB.STB.SHB,ABB,VCB, EIB)

» Nap tién cho thué bao di dong tra trude cua Viettel trén dién thoai di dong: cho

chinh chu tai khoan hodc cho ngudi khic;

» Thanh todn héa don cho thué bao di dong tra sau, héa don Homephone, héa don
ADSL cua Viettel trén dién thoai di dong: cho chinh chu tai khoan hodc cho nguoi
khic;

DICH VU BANK PLUS

VNISA
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CACKENH THANH TOAN

Hé théng cdc ctra hang, diém giao dich
cua Viettel va ngan hang lién két
trén toan quéc

H¢ théng mdy ATM, POS cua MB
va cdc ngan hang lién két trén toan

quoc
. Cdc khdch hang sir dung
~ . mang vién thong - Viettel

DICH VU INTERNET BANKING

VNISA

NGAN HANG QUAN D!

SAN PHAM
INTERNET BAKING- eMB
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DICH VU INTERNET BANKING

VNISA

San pham Internet banking - eMB la kénh giao dich tai chinh ngén hang
ctia Ngan hang Quan Pgi, cho phép khach hang c6 thé tryc tiép thyc hién
cédc giao dich Ngan hang théng qua Internet.

San pham dugc ap dung cho moi khach hang cd nhan va khich hang to
chire.

Internet banking - eMB bao gdm 02 g6i:
+ G6i eMB basic
+ G6i eMB Plus
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DICH VU INTERNET BANKING vNTsA
NGAN HANG QUAN D! R
2. TI}:N ICH CUA SAN PHAM

Go6i eMB Basic:
Truy vén s du tai khoan
Tim kiém giao dich trong ngay
Sao ké tiét kiém
Sao ké giao dich tin dung
G6i eMB Plus: Bao 2dm cdc tinh ning cia g6i eMB basic va tl
nang:
Tiét kiém s&
Chuyén tién trong MB
Chuyén tién ngoai MB
Chuyén tién theo 16 (dp dung cho KH doanh nghi¢p)

*
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DICH VU INTERNET BANKING

VNISA

Go6i eMB basic:

MB cyng cap user, mét khau cho khach hang dé truy cap Internet va thuc hién
truy van cdc giao dich voi Ngan hang ngay sau khi khach hang dang ky st
dung dich vu

Pia chi cung cép dich vu Internet banking ctia MB:
https://ebanking.mbbank.com.vn

| emes

24/11/2011
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b.  G6ieMB Plus:
MB cung cép 2 gidi phdp xdc thye cho cdc giao dich thanh todn, chuyén tién qua eMB
Plus ctia khich hang nhu sau:
+ Xdc thue qua thiét bi bao mdt (hard token): L mgt thiét bi do MB cung cap cho
khich hang dang ky sir dung g6i eMB Plus. Mbi mot lan xdc thuc, khich hang bim nit
trén hard token dé ra ma bao mat gum 8 s6.

+ Xdc thuc qua phan mém bdo mdt (soft token): 1n (mg dung dugc cai dat trén mdy dién
thoai di dong hd trg java cua khdch hang. Mbi mot lan xdc thyc, khdch hang m¢ (mg
dung dé tao ra md bao mat gum 8 50.

Ghi chii: G6i eMB Plus ¢6 tinh bao ma( rt cao (KH dung h.n matNpdu, m@
ciua KH™ang va mét khiu do MB cap thong (e |
HH HH Mo
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HAN MUC CHUVEN TIEN TREN MB

STT Loai giao dich So:;:gutm S:;;:;;:I SG tién toi da/lan
1. 500.000.000 VND/Ian
V6i giao dich chuyén
Khach hang ca «_2.000.000.000 tién trong MB.
nhan s 50.000 VND/Tan \/\pyrn sy 200.000.000  VND/ian
V6i giao dich chuyén
tién ngoai MB.
2. Khach hang 2.000.000.000 2.000.000.000 VND/

50.000 VND/ [3n

doanh nghiép VND/ngay lan

*

NGAN HANG QUAN D!

* Hé théng Internet Banking(EMB) dua trén
céng nghé |6i clla Temenos

 Dung giai phap Verisign dé chirng thyc SSL.

S dung hé théng xéc thyc Entrust.

 Ap dung xéac thuc 2 yéu to.

* Pang thir nghiém dich vu chir ky s6 ap dung
trong Q1-2012

DIC VU INTERNET BANKIN NISA
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* S&r dung Coéng nghé SIMTOOLKIT

e Xacthyc 02 yéu té

* Hai thanh phan tham gia x{ ly giao dich: Bank
va MNO.

 Théng tin duoc ky va m3 hoéa khi trao déi gitra
2 hé théng Bank va MNO.
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* C4c thiét bj ATM va POS da tuong thich vdi
chuan EMV.
* Chap nhan thanh toan thé EMV va thé tir

e Tuan th{ cac tiéu chuan PCI/DSS

* CAC YEU TO AN TOAN QUAN
TRONG VNISA

NGAN HANG QUAN D!

*
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