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Tong quan ve dich vu cong

Dich vu hanh chinh céng la nhitng dich vu lién quan dén
hoat dong thuc thi phap luat, khéng nham muc tiéu loi nhuén,
do co quan nha nwéc c6 tham quyén cip cho to chirc, cd nhan
dwéi hinh thirc cac loai gidy to c6 gia tri phap ly trong cac linh
virc ma co quan nha nwéc dé quan ly.

Moi dich vu hanh chinh cong gan lién véi mot tha tuc hanh
chinh dé gidi quyét hoan chinh mot cong viéc cu thé lién quan
dén tod chirc, ca nhan.

Dich vu cong trwc tuyén (DVCTT) la dich vu hanh chinh
cong va cac dich vu khac cua co quan nha nwéc dwoc cung
cap cho cac to chixc, cd nhan trén moi tredng mang

(Theo Nghi dinh 64/2007/ND-CP ngay 10/04/2007)
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m sach thiic ddy DVC truc tuyén

® Quyét dinh s6 5258/Qb-UBND ngay 14/7/2010 ciaa UBND
Tp Pa Nang phé duyét Khung kién tric tong thé &ng dung
CNTT thanh pho DPa Nang.

® Quyét dinh s6 9976/Qb-UBND ngay 21/11/2011 ciia UBND
Tp Da Nang vé ban hanh Quy ché bao dam an toan an ninh
thong tin trong linh vuc &rng dung CNTT cua cac co quan
quan Iy hanh chinh nha nwéc thudc thanh phd Pa Nang.

® Quyét dinh s6 10410/Qb-UBND ngay 05/12/2011 cua
UBND Tp Pa Nang phé duyét Pé 4n Xay dwng mé hinh
thanh phé dién tir tai Pa Nang.
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* Cong van s6 6762/UBND-KTN ngay 30/8/2012 ciia UBND Tp Da
Nang vé viéc trién khai Chi thi 15/CT-TTg ngay 22/5/2012 cua
Thu twéng Chinh phu v/v tang cwong st dung van ban dién tw
trong hoat dong cua co quan nha nuwéc.

* Quyét dinh s6 9747/Qb-UBND ngay 26/11/2012 cia UBND Tp
Da Nang ban hanh Ké hoach rng dung CNTT trong co quan nha
nwéce tai thanh pho Pa Nang giai doan 2013-2015.

* Quyét dinh s6 2614/Qb-UBND ngay 16/4/2013 cia UBND Tp Da
Nang vé viéc phé duyét Lo trinh cung cap dich vu cdng truc tuyén
tai thanh pho Pa Nang.

* Quyét dinh s6 4550/Qb-UBND ngay 02/7/2013 caa UBND Tp Da
Nang v/v quy dinh ma s6 bién nhan ho so dich vu cong trén dia
ban thanh pho Pa Nang.



B —— Nguonnhan

Tai cac co quan nha nwoc 6 2%2%1%
> 100% don vi déu da c¢é it nhat 1 bién ché 6%
chuyén trach vé CNTT;

»100% lanh dao cac don vi, dia phuong
duwoc dao tao CIO;

»Trén 95% CBCCVC tdc nghiép trén

mang, khai thdc, su dung Internet phuc vu ETHVP ETCdp mwPH

Céng ViéC. « C.Pang s OT Mang u CIO
Tai cac co s dao tao 2%

Giao sw/Pho G.Sw 18

Sau Pai hoc 614

L GSPGS  uSau DH . DH

bai hoc 680



Quy mo dao tao: Trén 10.000 ngwoi/nam ;
170

Bac hoc SO lwong

(Ngwori) | 31% ' ’ ’

Trén Pai Hoc 113 49%
bai Hoc 2.003 -

Cao Dang 5.157

& Trén Pai Hoc & bai Hoc

Trung Cap 3.244 Cao Ding . Trung Cap

L 4

L 4

L 4

Cac chwong trinh hop tac dao tao theo tiéu chuan quoc té

< Dai hoc Pa Nang véi PH Washington Hoa Ky, PH Portland Hoa Ky,
PH Bach Khoa Grenoble cua Phap, PH Marseille cua France.

» Dai hoc Duy Tan véi PH Carnegie Mellon Hoa Ky.

» Trwong CPb Hitu nghi Viét - Han véi cac chwong trinh tién tién cda
Han Quodc, Nhat Ban

> Trung tAm dao tao lap trinh vién quéc té& NIIT, Softech-Aptech (An
bo)



Trang thiét
bi CNTT

Mang MAN

TT Dir liéu

Wifi cong

cong

Trang bi may tinh, thiét bi tin hoc,
thiét bi mang,
Tram Internet tai phwong, xa

Két no6i 86 co' quan nha nwérc tir
UBND Thanh pho, cac sé nganh,
07/08 UBND quéin/huyén (trir
Hoang Sa) , 56/56 UBND
xa/phwong

Tap trung dit liéu vé mot dau maoi
Nang lwc lwu triv hién c6 100 TB

Mang Internet khong day véi hon
340 tram thu phat séng dwoc lap
dat khap thanh phé.

Ha ting CNTT-TT

10



0 lwong dlch vu Cong truc tuyén dang

cung cap

% 1.179 dich vu cong truc tuyén 56 lwgng DVE ;T: fyen mic
murc do 2 tréd 1én (100%) :

< 135 dich vu cong truc tuyén -
mirc do 3 tr& 1én (~12%) :

% 10 dich vu cdng truc tuyén i:
murc do 4 (~1%) Y @@ S SIS
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Tangeht  Tpnhin&trikétqui  Xrhdse  Phéduyéthésoe  Biociothéngké  Tracku  Quintridanhmuc  Tro giip

Tra cifu

ffra edu. LY
(hndp b 36 15 06 tea )

Thang tin ngul diing
Quan tri
Van phéng UBND
Thay 48i mét khiu
Thay di théng tin ¢ nhan

17:12
21/08/2010

Trang chil _Gigi thidu-__Tin tic-_ Hghip vu HO- g - Doanh Nghip - Tu vin Ha quan -

Cai chch HQ » HAI quan didn tir

» Cai cich hanh chinh
» Hai quan dién b
» IS0 Ha quan

& Hal Quan Dién T

Thi tyc hai quan dign ti o v thif Ko thm ki
| ba | ca ban
Hoay BAN | yrich v £0 quan

T8ng cuc Hi quan

STT | S6 viin ban

1 4584/ TCHQ-GSQL  |18/10/2011 | Hudmg diin thwe hitn Bidu 26 Théng e 22272009 TT-BTC

2 |1s70/q0-Tong 03/10/2011 | Quyét dinh ban hanh ban hucng diin thi diém thre luén tép nhn ban khad T6nQ cuc M quan
hac hang hos. cac chimg t cb lién quan va thong q

3 |64/2011/TT-8TC | 22/08/2011 |Huwéms din thue hitn Quyét dinh 56 192011/QD-TTg nghy 2332011 vé thi B3 vi ngang bo
ik tikp b ol khei Tiang hos, cic chring t 54

Thi twdng Chinh
pho

4 [22/2001/00- 776 |22/08/2011 | Quyke mb thurc Tk thi dibm tha tuc bién phong Sin t cong bibn

s [19/2011/Q0-TTe  |23/08/2011 \nr.a.b..ummmm»nm..b-.umm,ho. :Inm‘m:chmmnn\-Yhutu‘dnﬂChnh
théng quan di¢n v d61 o1 tau bién nhip,

6 |16529/8TCTOHQ  |23/08/2011 | Huong alin bé sung mot 6 ngi dung cia Thong w 36 2222009 TT-BTC | T6ng cuc Wil quan

7 2204/0D-TCHQ 23/08/2011 Bmmq\l,\' trinh phic thp hé so hii quan thyre hidn thil tuc hii quan dign T8ng cuc Hi quan

e |239e/Qp.TCMQ | 23/08/2011 |, Quy st o i quan 361 104 hang hod mukt ki, nhap knba thye higel T8ng cuc MM quan
hai quan a

9 |222/2009/TT-BTC | 23/08/2011 Rm; dlin thi difm thd tec hii quan difn t |88 Tai chinh

10 [103/2009/00-TT5 [23/08/2011 | Sim ddi 8 sumgs mor 54 debs cita Quyde dimh 1493003/ QD-TT v chve higel This turdng Chish
s duém ths tuc hii quan dicn 6r phi

Trana: 1/2 B3 tién Trude Tdo Cubi

Dich vu khai bao hai quan

PANG KY KINH DOANH TRUC TUYEN

s& K& hoach

Trang chi

Hudng din DKKD
Thi tuc cip DKKD
Dang ki mdh tru'c tuyEn
Bang ky ma 55 thus
Dang ky khac dau
Théng tn DN Can bidt
Tham khio nganh nohs

Tra o thong tn DN
Tra ciru theo losi hinh
Tra coru theo tén DN
Tra ciu theo S& Gon

Déng ky kink doanh
Doanh nohiép tu nhin
Cong by THHM 1 TV
Cong ty THHI 2 TV trd 16n
Céng ty €8 phian
Céng ty Hop danh
Céno ty mha nudc

va ®au

phB

tu Thanh ©a n3ng

DANG KV KINH DOANH TRUC TUYEN
DOANH NGHIEP TU NHAN

By e e ot s
Bém vio diy 48 lllng - @
[Ee————
//a&mu-qd&hhun‘ohb;u
il . iy Grima rin DHKD
L e S eu -
<5 <>
Olirg ko thany 38 ndé chung

%@

LR T & DANG NHAP HE THONG
s AE THONG

KHAI BAO LUU TRU TRUC TUYEN

Tén ding nhap:
Matkhdu: |
| Déangnhap |
Quén mat khiu Ding ki

Softech’ deson aOevelop. som.softech.um
Email: softech@softech.vn
Call: 84 - 511 - 3810535

H3 trg: 0905.18.52.18 ( Mr.Cudng )

Ban quy@n @ 2010 - Céng an TP. Da Ning.

Gil¥ moi ban quy&n.

Thiét k& & Phat tri€n bdi Softech Ba N3ng.

H& thang khai bao luu tri tryc tuyén 1.0.1

Dich vu khai bao lwu tru
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_——Panh gia s hai long ctia nguwdi dan

€ @ cchedanang.govan/touchscreen/help/index 7 v e | B Google P ¥ A E

# Trangchi ' % Quayvé Dang nhap

DANH SACH CAC CHUC NANG I Chon vao day 8 vao

giao dién website

danh gia chét luong

dich vu hanh chinh
cong

DANH GIA CHUNG P
DANH GIA CHUNG KET QUA GIAI QUYET TTHC BON VI

G NO LUC CAI CACH HANH CHINH

A

Trang chi | Cong ddn % 50 liéu va bdo cdo « | Tai lifu - van kién | So d5 website | Lién hi

DANH GIA CONG CHUC ©
DANH GIA CONG CHUC TIEP NHAN VA GIAI QUYET HO SO

g@ @ Gidithifu chi 8 PARI Tra Ciu HO S0 MGt Cua

e e L D8 tra ciru tinh rang xir i hd 50, ¥in

wui 1bng nhdp mé sd hd so trén bién
KET QUA DANH GIA o pepre——— e - ——" Wit 56 gidi phap, séng kién nhén (Vi dy. 04001100063)
— Err— ' " v& cdi cich hanh chinh séhdso

s o 1 O, 1 S R -

A Tra o

b chem 8 couk b -
PR TP ————— ] ’ — DU ligu 1y b hé thing
HUGNG DAN i 0 o Gl 3 T e o . ’ hitp:fmotcua danang gov.im

- bigy HOND thanh phd
Gitd thiéu phueng phip vi két qua khao sit § kién dai bieu
HDND thanh pha

Gion thiéu phuong phap va ket qua khdo s4t § kifn dai bidy HOND thanh phé,
JUBND quén, huyen, phuting, x8, CBCC ddi vol odng tac chi dao digu hanh

Co quan thyt hign PAR]

ofNG THONG TN BIEN T
CHiNH PHU NUOC

Gidih thiu chi sB PARI CONG HOA XHCN VIET NAM

3 Teén co 50 thng kit kinh nghiém qui trinh rién khal ddnh gis, xibp hang két qud thuc hién cong tic cdi

cach hanh chinh (CCHC) frong ba nam qua (2009-201 12 va § kién gop ¥ clia cc co quan don vi hing

< qua 01 cubc khdo sat 02 hdi théo vi 01 1in tiép thu § kién bing vin bin), 5& NI vu 84 tdng hop, hodn VANBAN

chinh du thio va tham muu UBND thanh phd B4 Ning c6 Quylt dinh s§ 1888/0B-UBND ngdy B i

157312012 ban hanh Quy dinh vé viéc theo d6i, danh gis, xép hang két qué CCHC cila céc ca quan, QUY PHAM PHAP I.UJ:\T

@don vitrén dja ban thinh phd D4 Ning, rong dd ¢d quy dinh v BY ChT 6 theo abi, Génh gid kit qud

CCHC

""i

%yxfzmwfanwapamﬂquﬁw id

U ning eao chil fuany pﬁqw ol gidig
Bue Hinh Chin ddi i 6 chite chng i
dia i thinh phé ngauy cing 6 hom...”

o
i

Xem tiép

» Co quan the hign PARI , Gt hidu phurong phapva két qué kho sdty kién dal bibu Chi s PARI
HOND thanh phd

* Mt 0 aldl nhan. sana kién v ¢l cach hanh chinh

Cong dan danh gia chat lwong phuc vu va giai quyét thu tuc hanh chinh ctia
Can bo ti€p nhan ho so va don vi thu ly ho so

13




...

" Trung tam Giao dich CNTT-TT

% Pau moi duy nhat tich hop va cung
cap dich vu cong truc tuyén cho nguoi
dan;

< Hudéng dan ngwdi dan thuc hién cac
thi tuc tiép nhin dich vu céng véi cac
co quan nha nworc;

% Cung cap va giai dap thong tin kinh
té - xa hoi;

< Cung cdp, hwéng dan, tw van cho
ngwoi dan va doanh nghiép vé cac cha
trwong, chinh sach, chwong trinh, ké
hoach cia chinh quyén thanh phé .

/

”’ LN
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Giai phap cong nghé dwoc
lwa chon trong xay dwng
cac dich vu cong:

*Nén tdng Kkién truc
chung, thong nhat toan
thanh ph6: eGovFrame

* ng dung Phian mém
nguén mo

° CSDL chung: dan cu, ho
tich, can b0, ban do so,...

Giai phap c6ng ngh

r

'E-SERVICES AND CONFIGURABLE WORKSPACE )

E-Service Applications

- Document Flow Management

¢

SHARED SERVICES MIDDLEWARE

( Infrastructure Services )j

Celikrels P Y

EGovFrame clia thanh phé Pa Nang

-

]
1
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Cac dich vu cong dang trién khai

" QL Dy an dau - Cap phép kinh 4 .
Q - p(li)oallljh Cap phép lai xe

' Quan/phuwong QL Dién chiéu

nly o iy hothl i ,
Quaén ly tau ca @ Quan ly ho tic dién ttr sang

Cap giay chirng
nhdn quyén s
dung dat

Cap phépxay @ QL doi twong

S0 T I, dwng chinh sach

i
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<*Ban hanh 10 trinh cung
cap dich vu cong truc
tuyén mirc do 3,4

e bén nam 2015: cung cap
517 dich vu cong truc
truyén muc do 3,4 (dat
ty 1é 43,9%)

e bén nam 2020: cung cap
1.179 dich vu cong truc
truyén mirc do 3,4 dich
vu (datty 1é 100%)

A‘A‘A DRC

CONG TY CAD SU BA NiNG

=)

TRANG O . YOUR STORIES . HO TRO' . 50 DO SITE

- - . 3 = =
[ CONG GIAD TIEP THUGNG MAI DIEN TU TP. DA NANG &
T DANANG QUSINESS GATEWAY

HAI QUAN DA NANG

DANANG CUSTOMS

& - DANG NHAP HE THONG
nc nuviva

KHAI BAO LUU TRU TRUC TUYEN

Tén daing nhép:

Softech

bét Softech Da Ning, call:
Iy tri trife tuyéEn 1.0.1 H8 trg: 0505, 18.52.18
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Thuan loi
Cé Quyét tam chinh tri cda lanh dao.

Cé chién lwoc phat trién CNTT-TT va xay dwng nén
tang chinh quyén dién ti.

C6 sw phoi hop thuc hién gitra cac bén lién quan.
Nhiéu co ché chinh sach thic day st dung DVC truc
tuyén

Ha tang CNTT-TT dwoc dau tw xay dung dong bo

Huy dong dwoc nhiéu nguén lwc cho trién khai thuc
hién.

Pao tao nhan luwc CNTT luon ludon dwoc quan tam.




Khé khin

Han ché vé nhan thirc va quyét tdm cta nguoi dirng dau co
quan hanh chanh van 13 thach thitc 16n nhat !

Kinh phi dau tw cho &tng dung CNTT con han hep.

Théi quen cung cap va st dung DVCTT con dang trong qua
trinh hinh thanh.

Lién thong, tich hgp dir liéu gitra cac co quan lién quan
van doi khi chwa thong suot.

Théi ctra quyén, nhing nhiéu clia mét bo phan CBCC trong
mot vai nganh van la tro luec.

Chwa c6 cac quy dinh phap luat ché tai vé cung cap va s
dung DVCTT.

Ha tAng xac thuc va thanh toan dién tit chwa san sang.
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P

m va dinh hwéng trong thoi

gian dén

Xay dung va ban hanh
Tiép tuc trién Khai hoan co ché chinh sach
thién ha tang va Ung khuyén khich st dung
dung CNTT; hinh thanh DVC truc tuyén
nén tang chinh quyén
dién ti.

Xday dwng co ché
phoi hop gitra cac
co quan lién quan;
cac s& nganh, quan
huyén, phuwong ,xa

Giai phap va

Trién Kkhai cac giai
phap xac thuwc dién tir
va thanh toan truc
tuyén

Pay manh tuyén truyén Ti€p tuc trién Kkhai dao tao,
viéc st dung DVCTT trong nang cao ky nang st dung

toan xa hoi. CNTT cho can b va cong dan



Xin tran trong cam on ! e

sonpk@danang.gov.vn
S& Thong tin Truyén thong Da Nang
DC: 15 Quang Trung, Pa Nang
PT: 84.0511.3840123
Website: http://tttt.danang.gov.vn
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