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Chuwong trinh

» Cac xu hwdng & chién lwge thong tin
truyén thong (ICT) qudc gia

» Cac giai phap Avaya cho chinh phu
» CAc trién khai dién hinh
» TOng két
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, Cac xu hudng va
chién lwgc thong tin truyén thong (ICT)
quoc gia
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Xu huwéng
» Co cau, dac dieém dan cw dang |

thay doi N )
» Chinh ph dién tir Tradifﬁééal;)

Baby Boomer
Gen Xers
Gen Ys

» Mang xa hoi

» Di dong
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Linked [[}J.
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Cac “thach thirc” dang thoi thuc Chinh phu phai
doi mat

» Thong nhat va do hoa CNTT

» Cbng tac va chia sé dich vu

» Nang suat cung cap dich vu va
hiéu qua hoat dong

» Giam chi phi, quan ly dich vuy,
BYOD (mang thiét bi dién t ca
nhan dén noi lam viéc), dién toan
dam may, quan ly thu mua
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AVAYA

Cac Giai phap Avaya danh cho Chinh Phu
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2. Nang suat va
1. Dich vu cong S san sang
dan cua can bo nha
nwoc

3. Cac ket qua 4. Mot chinh
vé an toan phu luén luén
cong cong san sang




1. Dich vu cOng dan

Tiép nhan cudc
goi vao va chu
déng goi ra de
giam thoi gian
ch® cua ngudi
goi, giam chi phi,
cai thién hiéu
nang co quan CP

S dung cac
kénh truyén
théng

Cac giai phap Trung tam
lien lac Avaya
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Truy cap 24 X7

Mé& réng dich vu
dén cac vung
chwa duwgc phuc
vu nho viéc tiép
dan théng qua
hoi nghi truyén
hinh

Cac giai phap H6i nghi
truyén hinh Avaya




Cac giai phap Trung Tam Lién Lac Avaya

» Trung Tam Lién Lac Avaya Aura® 944

Get Connected. GetAnswers.
» May tinh lam viéc cua can b
duwoc déng nhat
» Tich hop mang xa hoi
» Tinh nang giao tiép truyén hinh.

» Hé thong twong tac tra 10
tw dong

» Tich hgp ng dung di déng

» Chu dong tiép can voi nguwdi dan

s0B8000 =06
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Cac wng dung tvw phuc vu Avaya danh cho CP

Cac linh vwc ciia CP ng dung

Téng thé « Théng tin vé gi®» 1am viéc va chi dan dwong
« Théng bao vé céac dich vu codng
« Céc dich vu cdp Quan, Huyén hay thap hon.
« Nhac nhé thanh toan, giai dap thdc mac
« B6 phan tro giup hwdng dan can bod

« Bau civ
Céng tac cong « Giay phép, thwc thi quy dinh, thanh toan va nhac nhé thanh toan
Dich vu con ngw&i * Thoéng tin va gioi thiéu, dang ky

* buong day nong (bao lyc gia dinh, bao vé tré em, gia dinh)

* Truyén théng va hop tac gitra cac can b hoat déng tai hién trwdng
Y Té « Kiém tra (lich trinh, n’héc nhé&, thanh toan),

* Buwdng day nong y té

e Nhac nh& cudc hen
Céng vién va dich vu giai tri < Thong tin vé gi® giac hoqt dong, tham gia chwong trinh / thanh
cdng cdng toan, dat chd, théng tin vé cac sw kién
An Ninh Céng Céong Va Tw  + 9-1-1, nhiém vu bdi thdm, théng bao khan cép
Phap
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AVAYA

Dich vu Cbng Dan trén nén tang video XADVISION

» Video hwéng dan str dung va giai tri trong khi cho
» Twong tac truyén hinh

n . Ty phuc vy
Cdng dan
bat dau
truy van
dich vu
hoac thdng
tin
Giao tiép _
. Can bd chia
truyén hinh sé:
Video
Van ban
Trang Web
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2. Nang suat va sy san
sang cua Can Bo

Cai thién sy cong tac dé
tang toc do chia sé thong
tin va ra quyét dinh

Truy cap va twong tac
khéng gi¢i han, BYOD

Giai phap Truyén théng
hop nhat Avaya AvayalLive™ Engage
(Avaya UC )
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AVAYA
Cac quy trinh lam viéc cua CP dwoc ho trg bdi
truyén thong

Méi trwérng truyén théng linh hoat

» Nen tang phan mém linh hoat cho phep truyen thong hop nhat
(UC) cac glal phéap tr nhiéu nha cung cap va cac rng dung quy
trinh lam viéc dwoc hd tro bdi truyén théng.

» BO sung thém kha nang truyén thédng hop nhat cho céc trang web
ndi bd va bén ngoai cua Chinh phu

» B cac trng dung cho phép Chinh phud nhanh chong dat duwoc cac
loi ich nhan tién nhd dwoc ho tro bdi truyén thong.

o simamis sy 4
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AVAYA

Truyén thong hop nhat va dién toan dam may

Tich hop cac irng dung email/lich dwa trén dam may vao
Truyén Thong Hop Nhat Avaya (Avaya UC )

Diéu khién cudc goi va tin nhan thoai Thiét bj nguoi
ding cudi
@M Truy cap qua may
tinh ban va thiét bi

‘ssEEm didgng

CLOUDLINK s

Avaya UC va Avaya
Aura® Messaging

2o

Cac wrng dung
a Google trén
Cogers T nen tang dién

m i toan dam may
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AVAYA

Avayalive Engage™

MOoi triroong Web phong phu cho cong tac CP,
chia sé théng tin va dich vu

» Chia sé th(“)ng tin Cég tng dung: cung cép dich vu céng dan, hoc tap truc
tuyéen, hop tac, tuyen dung, héi cho viéc lam, cac cuéc hop
tda thi chinh

cong tac trong moi
trwdng thuwce tai ao
3D

» Giam chi phi di lai,
cai thién dich vu
cong dan va cong
tac

» Chinh phu voi sw
phat trien xanh

Th{r ngay: http://avayalive.com/WaStore/Default.aspx
Xem video: http://www.youtube.com/watch?v=pP_ZVLQflIpA
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AVAYA

Nang cao hiéu qua hoat déng va dich vu

Giai phap mang.Avaya

» Mang thiét bj ca nhan di lam
(BYOD)

» Hé thong mang ludn san sang
vOi hiéu suat cao

iéu qua hon ve

» S&r dung nang lwong hiéu qua
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3. Gidi phap vé an toan
cong cong

Thong bao s kién va trwcmg

hop khan cap dé tang cuong

kha nang chuan bi khan cap/
doi phé véi khiing hoang

Giai phap 9-1-1 thé hé mai
dé cai thién cac dap wng
khan cap

Cac giai phap an Cac giai phap Cac giai phap
toan cong cdng théng bao Trung Tam Lién
Avaya Avaya Hé Avaya
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AVAYA

Tang cuwong an toan va an ninh cong cong

» Xt ly cac cubc goi 9-1-1
PSAP (Public Safety
Answering Point)

» 9-1-1 thé hé moi
» Quan ly khung hoang

» Truyén thédng vo tuyén
(radio) twong thich da kénh
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AVAYA

Céc trwdng hop vé Giai phap quan ly khuing

hoang Avaya

Cong tac

Truyén théng da phwong tién
cho Trung tam lién lac khan
cap

* Chia sé thong tin
« H6i nghi chu dong

« Cong tac qua thoai, video, va may
tinh dé ban

- Két nbi nguoi dung trong phong War
Room v&i cac trung tdm chi huy khac
va nguoi st dung tr xa

» Tich hgp véi NG911, thong bao, cac

nguén théng tin dwdng day nong
© 2013 Avaya Inc. All rights reserved.

Théng bao da phwong tién

dai chung cho céng chung va

cho ngwéi co trach nhiém xuor

ly

- Gidi phap thong bao béng thoai, tin
nhan SMS, MMS, Email g€ loan
truyén théng tin qua tin nhan thoai
va chir, hinh anh va video

» C4c théng bao cu thé cho céc khu
viee dia ly cu thé

« Cac kich ban dinh trwé'c hoédc cac
thong diép theo tinh hinh

Diém thu thap théng tin da
kénh va dwdong day néng
cho lwc lwong phan rng va
codng dan

+ Diém thu thong tin vé& béi canh sw cb

* Quan ly thong tin t&r lwc lwgng phan tng
va cdng chung

« Nhanh chong trién khai dwdng day nong
két ndi cudc goi trinh bay sy cb cu thé
cho dién thoai vién

* Quan ly ludng théng tin tiv hién treong
dén EOC

* Khai thac cac phwong tién truyén théng
xa hoi vé tinh hinh tai cho 19



4. M6t chinh phu ludén luén
san sang

Trai nghiém Luén
San Sang nhat
quan va hiéu qua
cho cong dan va
can bd

Giam chi phi
truyén thong va
mang

Nang cao hiéu
qua hoat dong

Giai phap Truyén théng

hop nhit Avaya Giai phap mang Avaya
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Co sé ha tang mang Avaya cho BYOD

Cung cap gidi phap hoan chinh véi d tin cay cao, tap trung hoa
va ao héa rng dung cung v&i chinh sach kiém soat truy cap tap
trung theo vai tro nguoil dung

Kién Trac Mang Ao Héa cta Avaya

Wired ‘.g..J |
1

switches \
Wireless @

@ LDAP

-

VPN - T
g < — @ ) | m Active
5 — ' Directory
/ = ¥
Firewall Avaya

Identity Engines
Ignition Server

®
\

Management and Session Provisioning

n . Strong
| authentication

AN

Virtualization and Identity Routing

LAN :
enforcement
devices

www.avaya.com/usa/portfolios/networking
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C4ac trién khai dién hinh
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Trién khai tong dai hanh chinh céng
tai TP Da Nang

LY reL 3881088

NGUOI DOANH [2] sms 8188
DAN

;ﬁ - U dvc@danang.gov.vn

DHCC (Tel, SMS, Email, Portal, Webcha

WL Wl

. .
CACTOCHUC |, , SO,BAN,
DOAN THE J'\,_/ NGANH

.| QUANHUYEN,
) XA/PHUONG
J \ - J
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Hé thong hdi nghi truyén hinh gitra VPCP va

B&/Ban/Nganh, gitra VPQH v&i HDND cac tinh
» Hé thdng hdi nghi truyén hinh hop giao ban trwc tuyén
danh cho Thua Twéng va cac B6/Ban/Nganh
Két néi VPCP v&i 63 Tinh/Thanh va cac Bé/Ban/Nganh.
Quy mé két n6i hon 80 diém cau truyén hinh
» Hé thong héi nghi truyén hinh giao ban trwc tuyén gidra
VPQH va HDBND cac Tinh

Quy md két ndi hon 70 diém cau truyén hinh

» Chu dau tu: Cuc Bwu Dién Trung Uong - CPT

Avaya - Proprietary. Use pursuant to your signed agreement or Avaya policy. 24
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Tong két
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Vi the hang dau thé gi¢i ciia Avaya

#1 vé thoai doanh nghiép & trung tam lién lac; dich vu khéng gian doan vé Video & Mang dir liéu
Xép hang virng manh bé&i cac chuyén vién phan

Dan dau thi phan & nhieu hang muc tich trong nganh

#1 #2 Thi Banh gia Magic Quadrants: Vi thé

Avaya phan hang dau vé UC, Corp Tel, CC va

Truyén théng 259 Cisco 239, Gartner la cong ty c6 tam nhin xa vé Truy
théng nhét cap hop nhat trén co s& ha tang

truy cap mang day/khéng day.
Trung tam lién hé 39% Alcatel-Lucent 17%

| o
Céng IVR/Voice 15% Genesys 14.5% K;w Dan dau vé IP Telephony, CC

Tin nhan 29% Cisco 22%

Hé théng dién 24%, Cisco 17% o Xép hang cao vé san pham va
thoai Current/Analysis  phan khuc

Bao tri 11% Siemens 7%

FROST Doat giai thwdng vé hoi nghi
SME 19%  Siemens  14% b truyén hinh - Avaya ADVD &
SULLIVAN | Avaya Flare®

2 Radvision Céng ty hang dau vé IDC
Giai thudng giai phap mang WW Ent Video MarketScape; Avaya
LAN tot nhat trao boii cbng ty IDC dan dau vé& WW Mobile UC
SIEOA  nghieén cuu InfoTech Anal MarketScape va dan dau vé UC
Voice Infrastructure MarketScape

)

*Ngudn: Dell'Oro Group 2. Gartner 3. Canalys 4. T3i Group 5. Intellicom Analytics 6. Avaya Quarterly Customer Update on Market success and

Operating Strength — Fourth Quarter and Full Year FY2011
© 2013 Avaya Inc. All rights reserved. 26



Tong két

» Nén tang cho dich vu

cdng dan xuat sac " 2. Employee
1. Citizen Productivit

» Nang cao nang suat va Service &': qlc I!)vllty

hiéu qua lwc lwgng lao Ll UL/

déng

» Nang cao hiéu qua hoat
déng va dich vu 3. Public 4. An
Safety Always-On

» Nan n toan va an
ang cao an't Outcomes Government

ninh cOng cong
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