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v' Thanh phd théng minh va nang lwc cia FPT
v' Xu huéng phét trién eGov cda thé gidi va vi tri cia Viét Nam
v' Kinh nghiém thyc tién cta FPT khi trién khai eGov
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gﬂﬂ XU HUONG eGOV TREN THE GIO

2014

193 quéc gie

2003

18 quéc gia
2002

nguwdi dung
smartphone
3 quéc gia
Ngubn: UN Government Survey 2014 BAI HOC THUC TIEN VE XAY DUNG THANH PHO THONG MINH
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s Riéng nam 2014, sé lwvong taing D0%0

& ﬂJ 2012- 2014 t * 118qu60 gia str dung nhw 1 kénh tw

SMSs  Tang 2/3 lan van truc tuyén, /0 quée gia cho eGov

N\ 2012- 2014 t 2012- 2014
@
tang tr 24-36 qubc gia ® s qudc gia st dung

ng dung mobile tang

gap doi

Ngubn: UN Government Survey 2014 BAI HOC THUC TIEN VE XAY DUNG THANH PHO THONG MINH

http://publicadministration.un.org



http://publicadministration.un.org/

I~ |FTh

XEP HANG CAC QUOC GIA DUA TREN CHI SO PHAT TRIEN eGOV

2014 2014 2012 Change in Rank
Country Region EGDI Rank Rank (2012-2014)
Republic of Korea Asia 0.9462 1 1 -
Australia Oceania 0.9103 2 12 T 10
Singapore Asia 0.9076 3 10 T 7
France Europe 0.8938 4 T 2
Netherlands Europe 0.8897 5 {3
Japan Asia 0.8874 [ 18 T 12
United States of America Americas 0.8748 7 5 L2
United Kingdom Europe 0.8695 8 3 I 5
New Zealand Oceania 0.8644 9 13 T 4
Finland Europe 0.8449 10 9 Lo
Canada Americas 0.8418 " 1" -
Spain Europe 0.8410 12 23 TN
Norway Europe 0.8357 13 8 {5
Sweden Europe 0.8225 14 7 L7
Estonia Europe 0.8180 15 20 T 5
Denmark Europe 0.8162 16 4 L 12
Israel Asia 0.8162 17 16 Lo
Bahrain Asia 0.8089 18 36 T 18
lceland Europe 0.7970 19 22 T 3
Austria Europe 0.7912 20 21 T
Germany Europe 0.7864 21 17 L4
Ireland Europe 0.7810 22 34 T 12
Italy Europe 0.7593 23 32 T 9
Luxembourg Europe 0.7591 24 19 L 5
Belgium Europe 0.7564 25 24 Lo
Very High EGDI Average 0.8368
World Average 0.4712

Ngudn: UN Government Survey
http://publicadministration.un.org
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VI TRI CUA VIET NAM TRONG KHU VUC
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2014 E-Government Development Index Compare 2014 with: [2012 ~ Download 2014 Data in Excel/CSV format
("‘ World Average } Country Rank2012  Rank2014  EGDI2014  Rank Change
I == Singapore 10 3 0.2076 +7
EE Malaysia 40 52 0.6115 -12
Singapore
m= Brunei Darussalam 54 86 0.5042 -32
Malaysia M Philippines 88 95 0.4768 7
Brunei Darussalam [+ VietNam 83 99 0.4705 -16
= Thailand 92 102 0.4631 -10
Philippines
== Indonesia 97 106 0.4487 -9
Viet Nam B Cambedia 155 139 0.2999 +16
Thailand Bl Lao People's Democratic Republic 153 152 0.2659 +1
Timor-Leste 170 161 0.2528 =y
Indonesia B Myanmar 160 175 0.1869 15
Cambodia
| Tuy nhién van tut 16 bac so v&i 2012
Timor-Leste 0.2528 [ ]
Myanmar [ONEGONIN .
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Ngubn: UN Government Survey 2014 BAI HOC THUC TIEN VE XAY DUNG THANH PHO THONG MINH

http://publicadministration.un.org



http://publicadministration.un.org/

THUC TRANG AP DUNG eGOV CUA VIET NAM
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CAC VAN BE KHI AP DUNG eGOV O VIET NAM
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